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1 O0mne no10xeHNa

1.1 TepMHuHBI H cOKpallleHH s

B HacroslIeM perjameHTe npuema, yuyera 1 oopadorkn Obpawenuii (nanee - PermamenT)

HCIIONB3YIOTCA TEPMHUHBI H cOKpatienus. [lepeuens HCnoab3yeMbIX TEPMUHOB W COKpALIEHHH, H

COOTBETCTBYIOLIMX MM OIpe/ielieH il npuseseH B Tabuuue 1.

Tabauya 1 - Tepmunsl 1 coxpaujenua

Coxpamenue /
HAHMEHOBAHHE

Onpeneienne

baza 3panui

baza 3mannii KIIC «llommepskka» - 0a3a HaHHBIX. coJepKarnas
WHQPOPMAIHIO (CTATBH, JOKYMEHTHI, CCBUIKH Ha YCIEUIHO pelleHHbIe
Ob6pamtenus) 06 ucnonszopanun MT-cepsucon

busnec-nponec:
KIIC «Ilopnepxka»

[locnenosarensHocTh aciictuil, onucanHas B KIIC «llommepxka» B
BHJE QITOPUTMA, OIpPENENSAKIIEr0 TOBEACHHE CHCTEMBI

0o0paboTke MAaHHBIX W/MIM BBLINOJHEHUS OTEpaIdii, CBA3AHHBIX C

npH

KOHKPETHBIMH CYLUIHOCTSMH

HT-/lenaprameHt

Jenaprament muposoit  Tpancdopmanuu  CuerHOH — namatkl

Poccuiickoin Denepanuu

Jucneruepckas ciayxoa

[pyfnna crnenuanucToB, 00CCICYHBAMOMAA TPHEM, PETHCTPALHIO H
obpaborky Obpawmennii B KIIC «llomnepxxar

Apmunuctpatop KIIC
«lTopnepxka»

Corpynank CuerHoll nanmathl uiM  @DejepalbHOro  Ka3eHHOro

YUpEKIEHUA «llentp
HHPOpPMALMOHHBIX TeXHoJorui CYeTHOM manaTel
denepaunny», obramaromuit npaBamu aaMuHucTpatopa B KIIC

SKCIICPTHO- aHaJIUHTHYCCKHUX H

Poccuiickoii

«Ilomnepaka» HEOOXODMMBIMH JUIS BBINOJHEHHS 00s3aHHOCTEH,
OTHOCAIIMXCH K MPeJOCTaBIeHUI0 KOHKpeTHbIX MT-cepBrco B
pamMKax cBOEH 30HbBI OTBETCTBEHHOCTH

3anpoc Ha M3MeneHue
(M3menenue)

3anpoc Ha jobapneHne, MOAMGHKALNIO HIH yAaleHHe KaKoi-Tudo
CYIHOCTH, CIIOCOOHO# OKa3biBaTh BiiusHue Ha 1 T-cepBucEl

3asBUTEIID

JIuLo, nHMLMUpoBaBIuee co3ianue OOpalieHus

HMunmmarop M3meHenuit

Corpyanuk UT-/lenapramenTa

uT HUudopmaiinoHuble TEeXHOJIOTHH WU HH(OPMAIMOHHO-
TEXHOJIOTHYECKHH
HUTKC Hudopmannonto-tenekoMmyHuKangonnas  cucrema  CueTHoi

nayatel Poccuiickoil @enepauii

NUT-cepruc uiu U1-

ycayra

COBOKYITHOCTb IPOrPAMMHO-TEXHHYECKHX CPEICTB,

HHPOPMALHOHHOro OGecreteHnsl i OPraHH3alHOHHBIX PEIIEHHH B
yacthu HT mno onpeaenéHHOH TeMmaTHKe, HCMOJIb3yeMas IUid
oOecredyeH s BbIMOJHEHHs BO3J0kKeHHbIX Ha llonmp3oBatelns 3axad
(OuzHEeC-MpoLECcCoB) |

napaMeTpaMu KauccTba

(YHKIHOHHMpYIOIIAss ¢ 3aXaHHBIMH




Cokpamenue /
HAHMEHOBAHHE

Onpenenenne

Kypatop UT-cepBuca

Corpymauk  CuerHofl pajarhl, OCYMIECTB/IAIOUIMHA  KOHTPOIb

ucnonnenus Obpauenuit no scem UT-cepsucam

KIIC «llognepxkar

MudhopmanuoHHas cucTeMa, NpeAHasHAY€HHAs UL PETHCTpaluu,

yueta ~u  oOpabotku  OOpamenuii mo  00CIyKUBAHHIO

HHPOPMALMOHHO-TEIEKOMMYHUKAMOHHOH  cucTeMpl  CueTHoOM

nanatel Poccuiickoit @enepauun

Meneprep M3menennii

Cotpynuuk UT-/lenapramenta oreercrsenHpli 3a UT-Cepsuc 8 KI1C
«ITomnepxkkar

Obpatuenue O6pamenue, 3apeructpuposannoe B KIIC  «lloanepxkar,
cojepikaiiee HMHOOPMALUIO O BbliBleHHOM cboe, mnpobieme,
HeoOxomumoctu npenoctapiaerus U T-yenyrn nmm o nperensuu no ux
1peJOCTABICHHIO, H HMEIOIee YHHKAIBHBIE PEKBH3UTHI

Onepauus CoctasHas yactb MT-cepBuca, no3sosstomas pasaeaars Obpauienuns

Ha pa3IH4HbIC 30HBI OTBETCTBEHHOCTH (OH3HEC-QYHKIIHH)

Otsercteennsiii 3a UT- | Corpynuux  Cuetnoit mnamatet uwaim  OKY  «lIDAWUT  CIly,

CEepBUC OCYILECTBISAIOUMA PYKOBOACTBO MCHONHMTEIAMH, HCOOIHAIOUMMH
OGpamenwust o onpeneneanomy UT-cepsucy

[ToapzoBaTens Cotpyanuk CuetHoit mamarer Poccuiickoit  ®enepaunn, OKVY
«LIPAWUT CII» unu HHOW CpraHM3alUH HMEIOIHE MoTpeOHOCTh B
ucnons3zoBanun MT-cepruca

Ipuopuret Ouenka KpUTHYHOCTH ucronHeHus OOpalleHdsl WM 3aaHus,
ONpe/IeIAFOIAsA CPOUHOCTh X UCIIOJTHEHHS

[Tpobiiema [Ipuumna ogHoro wix Heckonbkux Muuuaentos. Kak mpaBuio, Het

3apaHee OMpEeJeNeHoTo pelleHds MpOOIeMBl WM ee pelleHHe
TpeOyeT 3HaAYUTEIBHBIX PECYpPCOB

Buytpennuit noprai
CyeTHOH manarel

BuyTpennuii undopmanronteii Murpaner-nopran CueTHON manarsl
Poccuiickoit Menepanun

BHyTpenHuii noprai

Crenuanu3npoBaHHOE MPOrpaMMHOe 0OCCEYCHHE, Pa3MELLEHHOE Ha

CyeTHOH mayiaThl Buytpennem  moprtage — CdeTHod — mamatel,  MO3BOJIAIOIICE
(Cepsuc «Karamtor OJB30BATENIAM  CO37aBaTh,  COIVIACOBBIBATE W YTBepXKAaTh
3a5BOK») O6pamennss Ha  mpenocrasnenne  MT-cepsucoB, a  Takike
KOHTPOIHPOBATh X0/ HX HCIIOTHEHHS
CyerHas najara CuetHas nanara Poccuiickoit ®enepaunn
| OKY «[DAUT CII» MenepasbHOe  KazeHHoe  yupexjaenue  «lleHTp  AKCHepTHO-

AHATHTHYCCKHX M HH(OPMAIHMOHHBIX TexHoJIorul CueTHOW manathl
Poccwuiickoit denepauun»




2 OcHOBHBIE NOJIOKCHHUHA

2.1 Y4acTHHKH H HX QYHKIHH

[lepedens y4acTHHKOB IIPOIIECCOB MpHEMa, yueTa H ob6pabotku OOpaleHuH, a TaKkxke Ux

GyHKUMH TIpHBeIeHbI B TAOIHIE 2.

Tabnuya 2. YuacmHuxu i 30Hbl OMEEMCINGEHHOCMU

obpateHuH, JOCTYITHOCTH /s TIOIB30BaTe et
u ap.).

2 OcyuiecTBiseT mobaBieHHe cTaTell B
bazy 3Hanui.

3. OGecrieunBaeT BO B3aHMOJCHCTBUH C
oreeTcTBeHHbM 3a WT-cepBuc noBeneHue
HacTosmero PeriaMedTa 0 UCTIOJHUTENEH, €
roCyJIapcTBeHHEIE

KOTOPBIM 3AKJIFOUEHBI

KOHTPAKTBI " ap. HEOOX0AUMOM
noxymenTaiuu K KIIC «llopnepxkar.

4, OGecrnieunBaeT BO B3aUMOJIEHCTBHH C
oreercTBeHHbIM 32 MT-cepBHc opranusanuio
00ydYeHHs JMI HCIOJIHUTENCH, ¢ KOTOPBIM

3aKTIOYEHBI TOCY/1IapCTBECHHBIC KOHTPAKTHL.

VyacTrHuk LOSTINT 10 JIuna, BLINOJIHAIONIHE
dynxkunn
AQMHUHHCTpATOP |2 Ocymectriuser egenune Karatora UT- | CorpyaHuku.
KIIC cepBHcOB (mo0aBreHHe WM peJaKTHpOBaHHWE | BKIIOUEHHBIC B IPYIIILY
«ITonnepxka» UT-cepBrca/oepauu, BpeMeHH HCOTHeH s | «AJIMHUHUCTPATOP»

3asBUTE/Ib 1 Co3zmaer OO0patueHust no | BHemHHWe monb3oBaTe/Ix
npenocrasinennto UT-cepsucos. nHhOpMallHOHHBIX
2. Otcnexusaer nporecc o0paboTku | CHCTEM. ONEPaTOPOM
O6palieHnii Ha noprae camoobemykuBanus. | KOTOPRIX SABISCTCH
3. Tlpemocrasiser JOHOIHHTEILHYO qumaa e
uH(OpMaIuIO, HEOOXOIUMYIO pns | COTPYAHHKH CueTHoH
[aJ1aThl.
BhInojHeHus OOpatueHus.
Wcnonuurenu
4. OncHuBaeT  KAuecTBO — UCIIONMHEHHS
ObpaiieHust.
Visepskaomuii | YTeepikaaer ompegencHuple OOpawmenus ua | PykoBoaurels
npenocrarienue UT-cepsucon CTPYKTYPHOIO

moapazeneHus 3asBUTEISA
UJTH MHOE JIULO,
YIIOTHOMOYEHHOE
yTBepkIaTh OOpameHns




YuyacTHHK

DOYHKUHH

JIHua, BBIMOJIHSIOIHE
NI

Jlucnetuep

l. OcylecTBSIET [IPUEM M PETHCTPALUIO
O6pauienuii o TeaeqoHy UK O 31€KTPOHHOM
moure.

2. ObpabarbiBaeT |
Wcnonautens OOpalueHus.

HampaBJIACT Ha

2 Cosznaer Oo6pareHus,
ceaszannple  OOpaieHus (Ioa3anayu).

HeoOXOIMMBIE ISl MCHOJHEHHS TEeKyLIEero

OO6palueHus.

4. VcTaHaBIHBaeT IPHOPUTET.

5. 3akpeiaeT OOpalieHHe B CBA3M C
Heleneco00pazHOCThIO W/WTH
HEBO3MOXKHOCTBIO €TI0
ocHOBaHUM peuieHus Kyparopa uin
oreetcTBeHHOTrO 3a MT-cepBuc.

6. KonTponupyer mnpoiiecc.

Ka4eCTBO BbIMOTHEHHA OOpalieHU.

HCITOJIHCHHA Ha

CPOKH H

7. Orcneskupaer cocrosuue OOpallleHHid,
He Ha3HAYeHHBIX Ha HCIOJIHEHHE MU
HAXOAAIUXCA Oonmee IBYX paboumx JHel 0e3
oOHOBJIEHHS cTaTyca paborT.
8. 3anpammBacT

obruero

HeJIOCTAIOLTY IO
HHpOPMALIHIO Xapaktepa IO
O6patucHuAM.

9. Gopmupyer "

oTueTHOCTE 00 0OpadoTke OOpalLeHHi.

[peICTaBasgeT

CoTpyZHHUKH I'PYIIIbI
«Jlucnerdepckast

cryxban

Hcnomantens

1. OcymecTriisieT pacCMOTPEHHUE H aHAITH3
OGparennii, HA3HAYECHHBIX HA HETO.

2. Wcnonuser OOpamenus. B pamkax
MCITOJTHEHHS] 3anpalmBacT
JIOTIOTHUTEILHYIO nHbopMaIHIO,

HeoOxo/uMylo 1 peueHHs OOpalieHHio |y

O6patucHus

3aaBUTEIIA.
3. Cosmaer CBSI3aHHBIE
(noazajgaun), HeoOX0AUMBIE 111 HCIIOIHCHHS

OO0patuenus

tekymero ObpauieHus.
4, 3akpeiBacT OOpallleHHe B CBsA3U €
Heleaecoo0pa3sHOCThIO H/WiH
HEBO3MOMKIOCTBIO ero

ocHoBaHuu pemienus OtBeTcTBEHHOrO 32 MT-

HUCITOJIHCHHM A Ha

CepBHC.

UT-

CepBHCaM, BKIIOUCHHbBIC B
rpymniy «2-JIMHUA»
cooteercTBytoero M-

Hcrmonaurenun 1o

CepBHCa.




Y4acTHHK Oyuxkunn JInna, BpinoaHAIOMHE
pyHKIMH

OTBeTCTBEHHBIH L. Ob6ecnieunBaeT KOHTPOJIb n | OrsercrBennsle mo MT-

3a UT-cepsuc OTBETCTBCHHOCTh 3a COOTBETCTBHE | CEPBHCAM, BKJIIOUCHHBIE B

napamerpos OGpamenuii (tun OOpauieHui,
npuoputer u 1ap.) B Kartanore MT-cepsucos
YCIIOBHAM 3aKTIOUEHHBIX TOCYIapCTBEHHBIX
KOHTPAKTOB.

2 KoppekTHpyeT IO COTJIACOBAHHIO C
Kyparopom HT-cepBuca IPHOPUTET
OOpatnieHus, yCTaHOBJIEHHBIH JIHCIIETYCPOM.
s B  ciaydae  HEOOXOOMMOCTH, 1O
cornacoBanuto ¢ Kyparopom HT-cepsuca,
MEHAET CpPOK HCIOJIHEHUS MO0 OTIEIBHLIM
OOpalueHuAM, Ha3HA4YEeHHbIM Ha
HcnonnuTens.

4. Haznauaer OOpaiueHus Ha
HUCIIOJTHUTEJICH CBOErO WUT-cepBuca.
[MpunuMaeT peinenne o Bosspare Obpamenust
Jucneruepy.

X Kontpomupyer CBOEBPEMEHHOCTE
HPUHSATHSA ObpateHui B paboty
ACrofHUTEIeM W COOMIOJIGHHE  CPOKOB
ucnoaHernst O6paieHus.

6. [Mpennaraer pelIEeHHE O 3aKpbITHH
OOpallleHns B CB3H C HEBO3MOKHOCTBIO H/HITH
HEIIeIeCO00Pa3HOCTBIO €10 HCMOTHEHHUS.

7 OtrBeyaeT 3a 00yYeHUE HCIOJIHHTENEH
ceoero  HT-cepsuca pabore B  KIIC
«Ilopnepxkan.

8. OtBeyacT 3a obecneueHue
cBoeBpeMeHHoro pemenns OOpamienuit ¢
HAWBBICIITUM [TPHOPHTETOM.

rpynny «OTBETCTBEHHBIH
3a HUT-cepruc»
coorBeTcTBYtommero MT-
cepBHca

Kypatop HT-
cepBHca

L. OcyiecTBigeT MOHHUTOPHHT
CO6JTTOJIGHHH TOJIOKEeHHH HaCTOSIIIEero
Pernamenrta B uacté Iipegocrasnenus MWT-
CEPBHCOB.

. CornacoBbIBacT HU3MEHEHUe
OreerctBennbpiM 32 WT-cepBc  cpokoB
ucriogHenust OOpanieHus 0T YCTAHOBIICHHBIX
PernameHToM B cilydae HEBO3MOKHOCTH

UCIIOJIHEHU A Oﬁpalﬂ,eHHH B COOTBECTCTBYIOLIHC

CPOKH.

CorpyaHuxi,
BKJIIOYEHHBIE B TPYIITY
«Kyparop»




YuacTHUK OyHKRIHH JInua, BeinoHg0mMUE
(pyHKIHH

) [lpuHumaeT pelleHUe, MNPEIOKEHHOE
OteercTBeHHBIM 3a MT-cepBHC. 0 3aKpLITHH
OOpalicHus B CBA3H C HEBO3MOMKHOCTBIO HU

HEIIEECO00Pa3HOCThIO €TI0 HCIIOJTHEHUS

2.2 HT-cepBucsol

2.2.1 WT-cepBucsl meiasTcd HA ONEpaluu, 11 KOTOPBIX ompenessieTcs McroaHuTens,
MOPS/IOK COTJIACOBAHUS U MaKCHMaJIbHBIH CPOK HcIoHeHns OOpateHus.

2.2.2 [llepeuens UT-cepBucos u onepauuii pazpabarbiBaercs @KV «UDAUT CII» na
ocHoBaHHH mpeanokenuit corpyanukoB MT-Iemapramenta u ®KY «UDAWUT CII» nu
yreepxkaaercs Jlupekropom MT-Jlemaptamenta B Bujae jgoxymenta «Katamor HMT-cepsucos
Cyetnoit manatr Poccuiickoit @enepauun» (nanee — Karaior MT-ceprHCOB).

2.2.3 Axryansnsiii Karanor UT-cepBrucoB pasmelnaercs Ha CI€AYIOLWMH JCHL I10C/IE
ytBepikaeHus kaTanora MT-cepsucos:

- B pazaene «baza 3nanuii» KIIC «ITognepixkar;

- cayxk0oii conpoBokaenust monyns «l{udposas naarpopma. Cucrema ynpabieHHs
3HaHUAMH» B baze snanmii Mmoayas. Karanor nepenaercs B odpaienun KIIC «llomnepikkay» s

pa3MelIeHHs.

2.2.4 AmpvmunuctparopoM KIIC «llognep:xkka» He [IOMYyCKaeTcd HECOOTBETCTBUE
yrBepxnennoro Karanora UT-cepucor daxtiueckoii peannszanuu B KIIC «Ilonmepxxar.

2.2.5 B nens ¢axtudeckux uimenenunit B KIIC « lonnepxxa» Aamuanctparopom KIIC
«Tlogmepkka» OCyIECTBISAETCH:

- JOBemeHHe M3MEHEHUH 10 SNEeKTPOHHON movTe 10 OTBeTcTBeHHBbIX 3a M T-ceppuc:
- JOBEIeHHE M3MEHCHHH [0 WIeKTPOHHOH I0YTe [0 COTPYJHHUKOB TPYTIIbI
«Jlucneryepckas ciyxk0an»;
- MOBEJCHHE W3MeHeHHi 110 ciyxk0bl conpoBoxjieHus BHyTpeHHero mnopraia
Cuernoii nanare! nocpencteom odpamenus B KIIC «Ilopnepxkanr.

B pamkax wucnonHenus obpaiieHus cayx0oil conpoBokaeHus BHyTpeHHero rnopraia
CueTHOM manaThl, BBINOJIHSAETCS:

- aKTyaJIM3allus CepBUCOB M omeparuit cornacHo karanory UT-ceprucos Ha Buyrpennem
nopraiie CueTHOM Nanatsl (cepuc «Karajor 3ag4B0K»);

- samonmenue nons B Kartamore MT-cepeucos «Haspanwe omepannn Ha BHyTpennem
nopraie CII PDx»:

- pa3smemenue karanora UT-cepsucos B Baze 3nannii Ha BuyTpernem noprane Cuetnoi

IA1aThI;



2.3
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Ipasuiaa opopmaenns OdpameHnii

Jlns  yCIEIIHOTrO aHaiW3a W KOPPEKTHOro HasHauyeHus OOpamieHus Ha

Ucnosnuutens [Jucrnerdepy HeoOX0oAMMO 00eCIeHTh NPEOCTABIEHAC CIICAYIOIUX CBEICHHH,

yKazaHHpIX B Tabnuue 3, no3BOJSIONMX OJHO3HAYHO ONpPE/IENUTH 3agsurens, MT-cepsuc u

060py/10BaHHE Ha KOTOPOM HY’KHO MPOU3BECTH pabOTHL.

B cityuae, eciii moJb30BaTelNb He YKa3an Kakyro-1160 uHpopMaunto, lucneriep B MOMEHT

obpaborkn OBpalueHus J0JKEH 3aMpOCHTh HEOOXOmuMyw HH(OpPMAUMKO H BHECTH €€ B
O6pamenue MOOBIM  JIOCTYNHBIM  CHOCODOM  (IyTeM  Pe/laKTHPOBAHHUS OObpauienus Wm

OT/IeIhHBIM KOMMEHTAPUEM).

2.3.2 Tlpasuna mnomaun OOpameHus W OCHOBHbIC JEHCTBHA IOJB30BATENSl [PH
OOpalieHuH B JUCIIETYEPCKYIO CTYKOY onucanbl B Tadmuue 3.

Tatunuya 3 — [pasuna opopmnenus Obpawgenui

uHpOpMALUH OTHOTO
APM

Ne HaumeHoBaHHe IIpumep KommenTapuii
noJIs 3AMO0/IHEH S
1 3agputens (KoHtakt) | Micanos M.H. JInI0, KOTOPOE HEMOCPEACTBEHHO
HaripasisetT OopaleHne Jo0bM
JOCTYITHBIM €MY CIOCOOOM
2 [Tonyuaremns yenyru | Ilerpos B.B. VKa3blBaeTCsl KOHEUYHbLH MMOTy4YaTeiib
WUT-ycayru, €ciid OTIHYaeTCs OT
3asgpuTelns
43 Tema* «He neuyaraeT | Tema q0/7KHA COMIEPKATh KpPaTKHe
TIPHHTEP», «[Tpu | CBEIEHHUS O HAUMCHOBAHMH
otkprrTn «CAJID]] | 000py/IoBaHKs (I10) u Tune
THeris BOAHBRART HeHCHpaBHOCTHV(HBOGXOHHMOH, HO
i OTCYTCTBYHOLIECH DYHKIIH).
* npu co3zanuy OOpaieHus 4epes
[lopTan camooOcTyKUBaHUs (CEPBUC
«3asBKH») HE 3aMOJHIETCS BBUIY
orcyrctsus nois Tema B popme
4 | Onucanue «I1pu 3amycke Jlnst Hanbosee onepaTHBHOIO
«CAJIDA Heno» ornpe/e/IeHAs IIPHYMH HEHCITPABHOCTH B
BO3HHKAET OIIMOKAa | JAHHOM I10Jie JKeNaTellbHO KaK MOXKHO
567, mepezarpys3ka GoJee 110 ipoOHO OIHCATh BO3ZHHKAIOTITYTO
HE TIOMOTaeT» npobiemy
5 UT-cepruc Texuuueckas [TpaBunsHoe ykasanue UT-cepsuca
MOePIKKA O6palieHus IO3BOJIAET ONpPENeIuTh
IpyIIy onepaiyii XapaKTepHbIX A7
pabot mo OOpaLeH IO
6 | Onepanus [Tepenoc BriGop noaxonsmeii onepaniu

M03BOJISET ABTOMATHYCCKH HAIPABUTE €€
Ha orseTcTBeHHOE MT-moapasiencHue u
aBTOMATHYECKH YCTAHOBHTbH CPOKH




Ne HaumeHoBaHHe IIpumep 1 KommenTapuii

noJis 3an0IHeHH s
peaKuiy U BHIIOJIHEHUs paboT 110
O0pallleHHIO COTJIACHO YTBEPKICHHOMY
katanory UT-cepucos
7 MuBeHTapHbIH 13610704 B cayuae npoGaemsl ¢ APM unn
HOMEp OpraHM3allHOHHON TEXHUKOH

HE0OX0AMMO YKa3aTh HHBEHTAPHBIH
HOMep 000py/1I0BAHMS

8 Kabuner 12O fE Heobxoaumo ykaszarb MECTO
PACTIOIOKEHUS TIOTYISHUs U (HJIH)
nonyyarens UT-ycayru (Iloas3oBarens)

9 | Tenedon 6-66-66 JI1o60ii akTyaabHBIH 1715 [10JIb30BaTEs
HOMeED TestehoHa

2.4  Ilapamerpsl O6pamennii

2.4.1 Jlis omnpeneneHus TOpsijiKa BeIMOTHeHHs OOpalueHui H Ipe/IebHOrO CpoKa uX
pcrosHeHnsa, O6palenio ycTaHaBlIMBaeTcs NpHOpHTET. [IPHOPUTET ONPENENACT NPEACTbHOC
BpeMsl BBIMOJIHEHHS paboT.

2.4.2 [llpuoputer ycTaHapinpaeTcs JIHCTIETHepOM HCXOIAS M3 YCIOBHH 3aKIIOUEHHOTO
rOCY/apcTBEHHOTO KOHTPAKTa Ha COMPOBOXKICHHE cooTseTcTBytomtero UT-cepsuca u yCIOBHIA,
ycTaHOBJIEHHEIX B Tabmmie 4.

2.4.3 B cnydae, ecnu y Jlucmeryepa BO3HHKAeT BONPOC YCTAHOBKH IPHOPHTETA, OH
obecrieunBaeT MOIYHIEHHE HeOOXOMUMOI IOMOIHHTENPHOH HHpOPMALHH Y OTBETCTBEHHOTO 33
WUT-cepsuc 1 oT™MedaeT 310 B OOpaiieHuH.

Tabnuya -+ — Hpuopumemsr Obpaujerui

Ne | Hammenopanue | Kpurepuu npucBoeHusi IpHOPHTETA

1 | Boicoknit L. Jio6oe O6pamenne PykoBoacTsa, corpynHukor CekpeTaprara
Ilpencenatens, Cekperapuata  3amectutens  llpencenaress,
PykosozcTBa Anmnapara, J[HpeKTOpOB JIeNapTaMeHTOR Anmapara Wi
Ayutopos CueTHo# manathl Poceuiickoii Peepann.
2. O6paienye coTpyaHuKoB CUeTHOH HajaThl, MO HHIHICHTAM,
OIOKHPYIOIMM padoTy MOIb30BaTE/IA:

e He paboTaeT nepcoHaNbHbIH KOMIBIOTED;

e He paboTaeT ceTeBoe nevaTaronee YCTPOHCTBO,

obcykuBaroniee padodyro rpyrmy:

e He paGotaeT kakas-m6o HHHOPMALHOHHASA CUCTEMA B LICJIOM.
3.  OG6pauienue BHEIIHUX  [0/b30BATEICH 1O  HHIHICHTAM,
GrokupyroniM  paboTy  TOJb30BaTeNd IO HHGOPMALHOHHBIM
cHcTEeMaM, OTIePaTopoM KOTOpbIX ABisieTcst CueTHas najara.
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Ne | HaumenoBanue | KpuTepuu npucBoeHHs MPHOPHTETA
2 | CranpapTH »Ii O6paienne cotpyannkos CuerHoi manatel Poccniickoit Menepanin
110 MHIMICHTAM, OPAHHYHBAIOIUM PadOTy MOJIb30BATEIS:
e [lepcoHanbHblii KOMMOBIOTEP PaboTaeT, HO BCTPEYAKITCSH
OTHeTbHEIC cOOH:
e He pabortaeT nepcoHaipHOE NEYATAIOUICE YCTPOUCTBO, HO €CTh
BO3MOKHOCTB ITe4aTH Ha CCTCBOM IeYaTarIieM YCTpOIL/'ICTBe:
e He paboract wim paboraeT ¢ omubkamu HH(POPMAHOHHAS
CHUCTEMA Ha OTACIIBHOM pa6oqu MECTC, Oxazanue
KOHCYJIbTallUK
L 38]’[[300 Ha OGCH}'}KHBaHHe B paMKax IKCIITyaTaliH
MH(POPMAHOHHOH CHCTEMBI ((POPMHUPOBAHHE OTYETA, CO3JAHUE
[10J1530BaTEN ).
Oobpainenne BHEITHUX MoTb30BaTeNeH o HHITHICHTAM,
OrpaHHYMBAIOLIM PaboTy HH(POPMALMOHHBIX CHCTEM, ONEPaTOPoOM
KOTOPBIX ABJIACTCA CuerHan nanara. Okazanue KOHCYJIbTALlHH.
3 | Huzkuii HeobxonuMma HacTpoiika TIepcOHANBHOIN0 KOMIBIOTEPA Y COTPY/IHHKA
CuyeTHOIi manarsl;
IMpe utoske s Mo yIyHIIeHHIo QYHKIHOHHPOBAHAS HH(HOPMALIMOHHBIX
cucTen. OKa3aHHue KOHCYJIbTallHH.
Tabauya 5 - Tunwr Obpawyenui
Haunmenosanue | Onucanue JlonycruMbie
MPHOPHTETHI
Koncynbranus O6pamenue 3a npeaocrasneHnem Koncynbraunn | CranjaprHeii
3anpoc Ha ObpaiueHue Ha qu@ﬂOCTaBHGHHe HT—CBpBHC? -
obcnyxuBanue | (Kpome MpeTeHsmil 1o ucroHeHno ObpammeHni Hyrsicunit
Ha npejocrasieHue MT-cepBUcoB)
HWuuuaent OGpallenue, CBI3aHHOE ¢ BOSHUKHOBEHHEM c00s B
pabore WT-cepeuca (kpome mpereHsuii 1m0 | Beicokwuii, CTaHapTHBIH,
ucniosiHeHnio  Obpauennii Ha mnpegocraenenue | Huzkmi
HUT-cepBucos)
3anpoc Ha 3anpoc Ha H3MCHEHHE MOKET BKIIOYATH ONepalny
H3MeHeHne M0 YTBEPKIEHHIO WITH COTJIAaCOBAHUIO MTPOBEICHUS
paGoT  OTBETCTBEHHBIM ~PYKOBOJMTCNEM WM | o 0 o e —
KOMHTETOM MO H3MEHCHHSM, — BHCCCHHIO | . .
W3IMeHeHHH, B 0azy  KOH(UIYpaHOHHEIX
3JEMEHTOB MJIM  MaTepHaIbHBIX  IEHHOCTEH,
nopaboTKe IPOrpaMMHOro obecreyeHus.
[peTensus OGpaiienne, CBS3aHHOE C TPETCHSWAMA 1O | o o .
MCTIOJIHEHHIO paHee co3aHHbIX OOpaneHi
Pernamentusie | O6paiense Ha paboThl B PaMKaX BhINOIHEHUS e
paboTBI periaMeHTHBIX MPOLEccoB
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2.5 Tlopsaok coriiacoBanus, jodasaenns HoBbIx UT-cepBucoB H onepanuii B
NT-cepBuchl KIIC «Ilonaepxkar»

2.5.1 Kaxmgoe HoBoe usMenenue B KIIC «llomnepika» cos3paercs cCOTpyJHHKaMu H3
rpynnsl Aamunuctparop KIIC «[lopnepxka» nocne cornacoBaHus M3MeHenus Karanora UT-

CEPBHUCOB.

2.5.2 3anpochbl. [0 K3MEHEHHIO CYIIECTBYIOIMMX H godapiaeHuio HoBeiX MT-cepsucos u
onepaiuii, HalpuBICHHBIE MO e-Meiij1, NPOXOAAT COIACOBAHUE MEX/y COTPYJHHKAMH U3 TPYIIL:
Kyparop UT-cepeuca, OtsercrBennblii 3a UT-ceppuc, Aamunuctparop KIIC «Tloanepxkar.

2.5.3 Tlocne yreepxkienus karamora MT-cepBucoB u3menenus BHocarcs B KIIC
«ITonnepsxka» corpyanukamu rpynnsl Anmunucrparop KIIC «Ilognepxkar.

2.6  CrarycHas moae1b

2.6.1 JIna KoHTpois Haj npoueccamu ympapiaeHus OOpalleHUSIMH M YIIPaBICHHS
WUsMeHEHMSIMH OpraHM3oBaHa cieaylomas crarycHas mozens. Bee Busmec-mpomeccer KIIC
«[TopaepiKa» HACTPOEHBI C YIETOM ITOH MOJIEIH.

2.6.2 Tlepeuens u onucanue crarycos Obpamenrii mpuseiebl B Tabmuue 6.

2.6.3 Taxk xe B KIIC «[logmepkka» HacTPOEHBI YCJIOBHS BO3MOMKHOTO Nepexoja H3
OJIHOTO CTATyca B JIPYro H onpeaeseHbl KOHEUHbIE /Ui CYIIHOCTEH CTaTyChl.

Tabauya 6 - Cmamycer Obpawenui

Craryc Onucanne

O6pareHue Ha yTBePKICHUH Y pyKoBoauTens 3assureiii. OOpaleHue Ha
nonyuenne Hekotophix HT-cepBucoB J10/KHO  OBITE  YTBEPKIEHO
VreepiKacHue JIupeKTOpOM M 3aMecTHTENeM IUPeKTOpa JenapTaMeHTa 3asBUTels
a0  JMIOM, Ha3HAYEHHBIM B COOTBETCTBYIOLIEM JACTApTaMEHTE
YIIOJIHOMOYCHHBIM 3a yTBEpiKIeHHe UOpaliennh

OGpanienne Ha cornacoranun. OGpalieHye Ha MoIyYeHe HeKOTOPhIX UT-
CormacoBaHue CEPBMCOB JIOJDKHO OBITb COIJIACOBAHO OTBETCTBEHHBIM COTPYAHHKOM
cormacuo karajnory UT-cepsucos

O6painenue 3apeructpuposano B KIIC «lloaiepkkar, HO HE Ha3HAYEHO HA

3aperucTpupoBaH
PETHCIPHDOBAD | ronanimrrei

OGpainenne Ha3HAYCHO Ha IPYIIY UCTIOTHHTENIEH 10 NT-ceprucy., HO HE

OTKpBITO B3aTO B paboTy

B pabore OGpamenne B39T0 B paboTy McmoaHnTe IeM

ITo HACMOIHACMOMY OO0paleHHIO KHJacTCs IpeAOCTaBICHHE
OxumaeT oTBETA NONOMHUTENbHOM uHpOpPMAUMKH OT 3asgBMTENs WM  BbINOJHCHHE
cBsi3aHHOTO OOpalIeHNs




Crartye Onucanue

Craryc, npucBanBaemblii OOpallleHuIO NPH MOTYYCHHH OTBETA HA 3ampoc
[TepeoTKpBITO HHQOpPMALMH ~ WIM TPH  OTKPLITHA €€ BHOBb B CBI3M C
HEyJOBIETBOPUTE/IbHBIM PEIIEHHEM

Pemeno OOpalnenye BHIIIOJIHEHO, HO pe3ynbTarThl paboT HE MOATBEPIKACHBI
3asBuTEIEM

VYenemHoe BhinoaHenue OOpammeHus: MOATBEP:KICHO 3asBUTENEM HIIH
3aKpbITO O6panieHie aBTOMATHYECKH 3aKpPBITO B CJIydyae OTCYTCTBUsS peaKiuH
RasieuTelis Ha uenonnenne Obpaiienus B TeueHHe S5 pabo4yHX IHEH

Cratyc, B KOTOPLIi nepeBouTcs Gonee HeaktyanbHoe Obpaluenune (caMuM
SasieuTeNleM Wik JlucnerdepoM 1o mpockOe 3asButend). B caydae ecin
OrmeHeHO Obpamenne Haxomutes B craryce «OkHaeT OTBeTa» Jo7blIe 3
KaJeHIAapHbIX MECSIIEB, TO OHO TAK JKE EPEBOIUTCS B c1aTyc «OTMEHEHO»
0 OTCYTCTBHIO OOPAaTHOH CBSI3H

2.7 ¥Yposens npenoctasiecHus UT-cepercos

Ipenensuoe Bpemst mcmonHeHns OOpalieHHs B COOTBETCTBHHM C [IPHOPHTETOM U
onepanueit konkperroro MT-cepsrica ykaszano B Karanore MT-cepsucos. Beem ducnetuepaMm U
HMcnonauTtensy He0OXOIHMO YUFTBIBaTh, 4TO OT NpaBuasHocTH Beibopa M T-cepeuca, onepaliuu
BHYTpPH Hero M npuoputera OOpalleHns HANPAMYIO 3aBHCHT BPEMs, 33 KOTOpoe OTBETCTBEHHBIH
110 0OPAIEHUEO JOJDKEH OYeT YCreTh OKa3arh MOMOLIb MOJIb30BATEN0, TEM CAMBIM YJIOKHTHCA B
corsaiieHue 00 YpoBHE cepBHUCa.

Ha paccmotpenne OOpamenus Jlucnierdepom, onpencneHne UT-ceprrca u BHIOOP
OI¢paliy, Ha3HUYCHHS MCnoJIHUTEN0 OTBOAUTCS HE Oosiee 15 MHUHYT ¢ MOMEHTa CO3/@HUsA
O0palueHusL.

Otcuer Bpemenn obpabotkn Obpamenus McenonHuTeneM HauHMHAETCS € MOMEHTA
nazHaueHns OGpalieHus Ha TPYNy uenoanuTene no UT-cepsucy n npucsocHns O0palueHuIO

cratyca «OTKPBITOY.
OskuaHue TOATBEPKICHAA BoImoHeHHs pabor mo OpareHuio OT 3asgBuTENd 10

pesyibTaTaM McronHennss ObpameHus cocrasiser 5 pabounx JHEH OT JaThl HCIIOJTHCHHA
Ob6parenwus.

3 Tlopsiaox mpuema, yuera n 06padoTku ObpameHuni
31 Ouncanne nopsiaika odpadorkn Oopamennii

3.1.1 Tlpuem, peructpaius 1 06paboTka oOpallleHHH, IOCTYMUBIIHX 10 TenedoHy HIIM
JIEKTPOHHOM MOYTOl OCymecTBIseTcs JIMCeTIepekon cayxk6oit B meprog ¢ 8:00 no 20:00
(MCK) B pabouue JaHH.

3.1.2 Tlpm perucrtpamuu OOpatenus, MOCTYIHBIIETO TO Tene(OHy WIH 3IEKTPOHHOH
noyte, Jlucmerdep Jo/oKeH YOeAuThCH, 4TO B KIIC «llommepkka» HMCHOTCA CBEACHHA O
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Sasputene. B ciiyuae oTCyTCTBHA 3THX cBeenuil, JlucneTyep BHOCHT HX C YKa3aHHeM (aMuiiy,
HMEHH, azpeca 1eKTPOHHOI 10YTH nua, HoMepa Tenedona, nojasuiero Obpaienue.

3.1.3 llocne perucrpaunnu OGpaiueHus gucrerdep coodmaeT 3asBUTEN0 YHHKATbHbIA
perucTpanuoHHblii Homep O6palneHus.

3.1.4 Jna onepaummii, ykasamueix B Karasore MWT-cepBucoB xak tpeQyromiue
COTJIACOBAHHUS H/WJIH YTBEPIK/JCH:s, IPOU3BOIATCS MPOLEAYPbl COrNIaCOBaHUs H YTBEPKICHHA C
npucBoennem OGpaieHusM COOTBETCTBYIOMNX cTatycoB. [locie pernerpaiuu, UM xe nocie
3aBeplleHus TpeOyloMXcs —[pouelyp cornacoaHus M yTBepxkienus, OOpaienue
ABTOMATHYECKH HazHadaeTcs Ha Jlucnerdepa, eMy IPUCBAHBACTCS CTATYC «3aperuCTPHPOBAHO ).

3.1.5 Eecmu O6pammenue 66110 co3aHo 3asButeseM yepes BuyTpennuil nopran CyeTHOH
nanartel (cepBuc «KaTamor 3asBOK») W 0 BBIOpaHHOH Onepaluu CyLIECTBYET OM3Hec-npoLece
KIIC «Iloanepxkka», B pe3yjibTare padoOThl KOTOPOrO IPOU3BOJHTCA aBTOMATHYECKOE
pacnpesencane OOpalieHuss HA KOHKPETHOIO OTBETCTBEHHOIO MM TPYIIY HCIOIHMTEIIEH,
MPOM3BOMTCS yKasaHHOE HasHayeHune  OOpalleHHIO aBTOMATHYECKH NMPHUCBAMBAETCS CTATyC
«OTKpBITOY.

3.1.6 McmonuuTens noiKkeH npunsth OOpalieHie Ha UCIOJHEHHE B TEYCHUH 15 MUHYT
¢ MOMEHTA ero HazHaueHus Ha McmonHuTens, npa 3ToM OOpallieHHuIo IpucBanBacTcs craryc «B
pabote».

3.1.7 B cnyuae, ecnu Menomautens onpeenu, 9rto OOpallicHue Ha3HAYeHO Ha HETO
o11O0YHO (HE OTHOCHUTCA K 30HE €ro OTBETCTBEHHOCTH), TO OH B TeueHHe 15 MUHYT ¢ MOMEHTA
nonydenus OOpseHNs TOIDKEH cBA3aThes ¢ JlucneTdepor U1 NOC/Ie/1yOLIEro NepeHasHa CHUs
ObpartueHus.

3.1.8 Ecnu Tpebyercs [ONOJHHTENbLHAS WHPOpMAUUs NPHKIATHOrO XapakTepa
(rexnnueckast Hi(OPMAIHS) UM COTTIACOBAHME BPEMEHH NpoBeaeHus padoT ro ObpalleHuio ¢
3agBureiaeM, VIcmonHUTEAb JODKEH ONCPATHBHO MPEANPUHATHL BCE BO3MOXKHBIC MEPBI U1
YCTAHOBIIEHUA KOHTAKTa ¢ 3asBHTENEM, UCMOTIB3Ys BCE JOCTYIIHBIC CPE/ICTEA CBA3H - TOIOCOBYIO
BHYTPEHHMI/BHEINHUIT/MOOUIbH L TeneOH B 3MeKTPOHHYIO moyty. Eciu Hcnonauteno He
YAQI0Ch HONYIHTb TPeOyeMyto HHPOpMALHIO, TO OH GOPMUPYET 3anpoc B KIIC «[Tomnep:xa,
nocite uero nepesoaut O6paruenne B cratyc «OKu/1aeT 0TBETa» 10 MOMEHTA MOJyUCHUs OTBETa
ot 3aseurens. OTcdeT BpeMeHH HcnoaHenus OOpaleHus IpH OTOM, IIPHOCTAHABIIHBALTCS.

IIpu stoM B KoMMeHTapun McrnonuuTens 00s3aTeIbHO JODKEH yKa3aTh MPUYHHY. HE
03BOJISIONIYI0  TIPOJIOIDKATE  BbiNoHenHe pabor no OOpallenuio, a TaKKke IepedcHb
oTcyTeTByIOLEH HHGOpMamAH. DTOT KOMMeHTapuil oTmpapisiercs 3agBUTENIO B BHIC
ABTOMATHUECKOTO OMOBEIICHHS MO 3MeKTpoHHoi moure. [locne mpenocTaBieHus 3asBHTCIEM
Tpebytommeiics wRGopManuu, craryc ObparieHns MEHACTCS Ha «[TepeoTKpLITO».

319 Ecmu ans wucnonmenus OOpamenuss TpedyeTcs NPHUBICYCHUE CIELHATHCTOB
(ucnionuuTeneit) no apyrum UT-cepucam (Hampumep: HEoOXOIMMa KOMMYTALUS PO3ETKH WIH
peiaua [P-ampeca). To UcnionHurens caMOCTOATENLHO (GOPMUpPYET HeOoOX0IUMEBIE O TYUHEHHbIE
O6pammenus. Pomurensckoe Obpatuerne MOKeT OBITH TIepeReIeHo B cTaTyc «OKHUIAaeT OTBETay,
B ClIyuae eclii TIPOAOJDKHTH PaboThl 10 HeMY HE MPECTAaBIACTCA BO3MOXKHBIM JI0 PCHICHHA

CBA3aHHBIX ¢ HUM OOpalicHuH.
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VICIOJIHMTE b OTCIIE/KUBAET H pacCMaTpUBAacT PE3yJIbTAThl HCIIOJIHEHUA TAKHX CBA3AHHBIX
OGpauieHuii, © KOrja 10 HUM IIOIYyYeHbl NOJIOKHTEIbHbIC Pe3y/bTaThbl, JO/DKEH NPOJIOIKATL
BBINOJIHEHHe paboT 110 KoHKpeTHoMy OOpatienuio. VIcnomHuTe b BBINOIHAET BCE HEOOX0AUMBIE
neicTRUS IS UcnoHeHHss OOpallicHIS B 9aCTH 3aKpeIUIeHHON 38 HUM 30HbI OTBETCTBEHHOCTH.

3.1.10 Ilo d¢axry 3aBepuienus pabor no OOpamenuro MHenonHurenb EpeBOIUT
O6pamenue B cratyc «Peieno» ¢ 00s3aTeNbHbIM 3al0IHEHHE M0/ «PenieHne» OHATHBIM 1714
3asBUTENS KOMMEHTApHEM O pe3ysibTartax uernonHenus Oopamenns. TexeT KoMMeHTapus TODKeH
BBITH KPaTKHM, HO COJIEPKATh YETKOE OMICAHNE BEITIOTHEHHBIX 110 JanHoMy OOpaieHnio pabor.
[To BO3MOYXHOCTH MHHHMH3WPOBATH HCIONB30BaHNE abOpeBHATyp M CIHCIHAIH3HPOBAHHBIX
TCPMHHOB, TaM. TIC MOYKHOQ 3aMEHHThL HX aHaJOTUUYHBLIMH TTOHATHAMH. OTBETCTBEHHOMy 10
OGpaleHnto BCceraa ciiefyeT TOMHHTL O TOM, 9TO KOMMEHTapHii, OCTaBJIEHHBIH B I0JI€
«PellleHWe», ABTOMATHYECKH BKJIIOYACTCA B TEJO I1IMCbMaA OMOBCIICHHA, OTIPABIAEMOrO

3assureno.

[pumepor: «lIpouzseoena HACMPOUKA ONEPAYUOHTIOU CUCEMbL) (UL NPOCPAMMIIOZO
obecnevenun «naumvenosanue»), «Ilpouseedena anmueupycnaa npoeepxa. Koncyremayus
noavzosamensny, «Quuugen kaul Gpaysepa, pemMs OMKpuImus 6e6 cmpanuy Yiyuuuocoy, «B
HACMPOUKAX APUIMEPA, CMOSIA 2AI0YKA «npuoCcmanosiena nevame». 1locne cuamus 2aio4Ku,
nevame  Goccmunosuaacsy.  Kovvenmapuu obweeo cooepacanus  6pooe;  «Beinonnenon,
«Coenanoy « Hacmpoenor, « Vempanenol HEUCAPAGHOCMUY U M.N. 11€ OONYCKAIOMCA.

3.1.11 JlaToit u BpeMeHEM OKOHYaHHA paboT OOpauleHUIO SABISETCS MOMEHT BPEMEHH,
sapuxenporanntii B KIIC «llomnepikka», B Kotophiii nanHoe ObpaliieHne ObLI0 NEPEBEIeHO B
craryc «Pemeno». Bpems ucnonnenus OOpalleH s, BKIOYAs BCE ITAIbl aHAIH3a, PACCMOTPEHHS
¥ HA3HAUYCHHA, HE JODKHO MPEBBILIATH MPEJebHOe BPEMS, OTBEJICHHOE Ha €ro MCIOJIHCHHE B
IPSIMOM COOTBETCTBHH € MPUOPUTETOM KOHKPETHOTO O6pateHus, BoIOpaHHBIM [t Hero WT-
cepBucOM I omepanueii, cornacho yreepxkaenioM Karanory UT-Cepeucos.

3.1.12 Tlocne oOKOHYAHHsI BbIMONHEHHs paboT mno OOpaieHus, 3asgBHTENO MO
IEKTPOHHOM 1OYTE HAMPABIACTCA HHPOPMALUs O pe3yIbTaTax dTHX paboT. 3asBUTE/Ib MOKET
COIIACHTBCA € PE3yJbTaTaMH HMcnojiHeHus OGpalleHHss H OLCHHMTH KaueCTBO HCMOTHEHHA
(BHIOpAR B KAUECTBE OLEHKA M HAKAB HA SMOTUKOH. AHAIOTMYHBIA OLEHKE MO nATHOAILILHOMH
CHCTEMe OT «3» 110 «5») - B 3ToM ciydae ObpalueHne NepexoInT B CTaTyC «3aKpbITO», WIH HE
COrMacHTbCA (BBHIGOP HMOTHKOHA AHAIOIHYHOTO OHeHKe «2» mimm «l») - B 3TOM ciydae
ObpaiieHie aBTOMATUYECKH OTKpPHIBACTCS IIOBTOPHO M HA3HAYaCTCA HA Wcnomauteis co
crarycoM «ITepeorkpbrro». Ecnn 3asBuTens He coryiacuiIcs ¢ pe3ysibTaTaMH BRITTOTHEHHBIX paGor
n OGpawenue OBUIO TMEPEOTKPBITO, TO OHO He CUYHTACTCS BBIMOTHEHHBEIM M TIOMJICHKHT
JanbHEHIIeMY HCIOIHEHHEO. [TpH 5TOM CpPOK BBITOIHECHHS CyMMHPYETCS C TIePBOHAYATEHBIM.

3.2  OnncaHne NOpsAAKAa H CNOCOGOB YBe0MIIEHHSI M0/Ib30BATE/ICH

3.2.2 Ecnm obpamenne Gbuto mogano Ilosnbsoparenem uepes Bryrpennuli nopran
CueTnoll nanats: (cepsuc «Katanor 3aaBok»), To Ilone3osare/ib nojayqacTt HHJOPMAITHIO O XOJIe
oOpaborkn Obparenuit Ha BuyTpennem nopraie CyeTHOH nanarsl.
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3.2.3 Ecun obpamenue Gbuio nofano IlonssoBatenem mocpeacrsom cepsuca KIIC
«lomnepxkay umi 1o Teneony Jlucneryepckoil cimyxOpi, To llomp3oBarenh moIyYact
HHPOPMALHIO 0 :{0/1e 00padoTku obpamenuii nocpeactsom cepsuca KIIC «Ilonnepxkar.

32.4 Jlna ynoberBa u onTumusanuu 3atpar Ha uHdopmupopanue [lomb3oBarels
ucrnons3ytorea Hactpoennbie B KIIC «[lopnepikka» aBTOMATHICCKHE aNTOPHTMbI (POPMUPOBAHHS
U OTIIPABKH ITHCEM HA IIeKTPOHHYIO NouTy 3agrutens. TakuMu OMOBEIIEHUIMH MOTYT ObITh!

e undopmanus o peructpannn ObpaieHus;
e 3anpoc yTBepikaenus OOpaiieHus;

e 3anpoc HHpopMaIHH;

e pemeHue no OOpaLICHHIO.

[lepedeHs M cOCTAB aBTOMATH3HPOBAHHBIX ONOBCIICHANH MOKET MCHATLCSA Ha OCHOBAHHH
MIPEJUTOKEHHH (1 TIOBBIIICHHH yaobcTBa paboOTH  TMO.Ib30BaTesiell MM 00 onTUMH3ALHH
¢yukunonupoanus KIIC «Ilopaepxkka». HacrpanpatoTcs W TECTHPYIOTCS TaKHe OMOBCIICHHA

Aamunucrparopamu KIIC «llomnepixan.

3.2.5 Jlng Wcmomuuterneit mo OGpamenno MOTyT OBITh HCIONB30BaHbl JBa crocoda
YBEJIOMIICHHS:

1. I'paduueckuii uatepdeiic KIIC «Ilomiepxkar.

2. DmekTpoHHAas MOYTA, IOCPEACTBOM  KOTOPOH  VICHONHMTEMO — HANpPaBISIOTCA
YBEJOMJICHHS:

e 0 HA3HAYCHUH eMy Ha ucrnosHenue HoBoro OOpaleHus;
e 0 1azmauennn OOpatienns Ha rpyrry OTBETCTBEHHBIX IO 00palleHHIO;

e 0 nepeotkpsitun ObpaleHus.

4 MNopsaaox padorel ¢ basoii sHanuil
4.1 Crpykrypa Basps 3nanui

Crpykrypa Base 3nanuii npeactasnena Ha Pucytke 1.
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Pucynox 1. Cmpykmypa baset 3nanui.

basa 3HaHMil MMEET OTKPHITYIO H 3aKpbiTyl0 4acTH. OTKpbiTas 4acTh basbl 3HaHMH
nocTynHa BceM nospzoBareasM KIIC «lTomnepikka». B OTKpbITOH 4acTH baspr 3naHui
cojiepsKaTes CTaThH MO pelleHuio Tunoseix ObpateHni, o0IIMe WHCTPYKIIMKA H NAMATKH.
OTKpbITasg JIOKyMEHTAlMsA. B 3aKpeITOil YaCTH COJIEpKAaTCA CTaThh JUIA Hcnonnurenei mo
pemenuto O6pataenuii, TpeGyIONNX ONpe/IE/IeHHOH KOMIICTCHIMH, HHCTPYKIMK H periaMeHThl
agmuHucTparopos UT-cucrem, a Taicke crenuatu3MpoBaHHble HOPMATHBHBIE NIPABOBbIC AKTHL.

42  Henosabzopanue baspl 3nanuii npn perucrpanun u odpadorke Obpamenni

4.2.2 Tlpu peructparun Obpamenus 1o Tenedony, Jlucneryep, KOTOPBIH PETHCTPHPYET
OOpauienne, Ao/okeH oOpatutt BHUMaHue [lombzobaTens Ha MMCIOIIMECH B baze smanmit
MaTepHalbl MO JaHHO# mpobneme. B peskmme TeneOHHOTO pasroBopa MocTaparbes B
COOTBETCTBHH C MMEIONMMIcS B base 3Hamuit marepramamu copmecTHo ¢ [lomb3oBaTerneM
pemmTh npodiiemy. B ciydae ycnemnoro peweHus ogopmus O6paleHne KaK KOHCYIbTALHIO, B
cllydac HeYCNenHoro peluenus Hanpasus OOpatieHne Ha McnomHuTe s 0 COOTBETCTBYIOIIEMY

WUT-cepBucy.
42.3 Tlpu eeimonHeHnn padot no Obpamennio VcmonmuTenk TOMMKCH HCHOTB30BATH

CCHIIKH Ha CTaThU, pasMelleHHbIe B base 3Hanuil, NpU HATMUMH TAKOBBIX.

4.3 Ionoanenue ba3zbl 3HaHUIH

4.3.2 WHuuMupoBaTh pa3MelIeHHe HIH aKTyalIH3alHIo KaKo#H-m60 uHpopmauuu B base

3HAHUI MOTYT CIIEAYIOIIHE Y4acTHHKH:

e 3asBUTCIIb,
o JlucreTdep TpH TOCTYIUICHHH OJHOTHNHBIX OOpameHHH, pemeHne KOTOPBIX

orcyrcTByeT B base 3nanuii;

1



e HWcnomaurens wm OreercTBennbiii 3a UT-ceppuc.

43.3 PasMemenne MaTepuaioB B basze smanuii mo wHuumatuse llonb3omatens WIH
JlncneTuepa ocylecTBIseTes Ha ocHoBanuu OBpaliieHus, Ha3HaYeHHOro Ha OTBETCTBEHHOIO 3a
UT-cepauc (UT-cepuc — KIIC «[Toanepsxkay, onepanus — «[[peinokeHus 1 3aMe4aHus»).

434 B ciaydae, ecl ¢ HHMIMATHBON O pasMeIleHHH Kakoro-mido Mareprata B base
3HaHW BeICTymaeT MCro//HUTeNs HITH OTBETCTBEHHEIN 32 MT-cepBHC. OH CO3/1aeT Obpartuenve u
npuKnaasBaeT matepuansl Kk O6paimennio na pasmemtenue (MT-cepsuc — KIIC «lTopnepxkan.
omepanus — «Pa3memenne cratbu B base sHanmiin). Takoe OOpaileHHe Ha pasMCIICHHC
noctynaeT Ha ucnonHenue Aamunucrparopy KIIC «IToaaepikkay, KOTOPEIH pasMelIaeT JIaHHbIA
noxkymenT B KIIC «ITomnepxkanr.
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5 IlepeveHb B CPOKH NMpeJCTABJICHHS 0TYeTOB

JlucreTuepsl OCYIMIECTRISIOT (HOPMUPOBAHNE W HAMPABIIAIOT B apec 3aHHTEPECOBAHHBIX

corpyaaukos UT-Jlenapramenta, ®KY «IDAWUT Cll» oTdersl, nepedenb KOTOPBIX yKa3aH B

Tabmuue 7.

Tabauya 7. llepevens omyemos

Haszpanmue

Onucanne

Tun / Bpems

Oruer 0 paboTocnocoOHOCTH
CUCTEM

Craryc padorocnocodHoCTH 1o ka0 UT-
cucreMe (COIJIACHO YTBEP)KICHHOTO CIIMCKA)
Ha dayaso  pabodero  JHA;  Kparkas
uHopMaLus O Xapakrepe M CcTaryce
HEHCIPAaBHOCTH (IIpH HAJIHYHH), a TaKxke
HOMep 3aBe/IeHHOr0 T0 TaHHOMY MHIIMJIEHTY
OOparenus

E:xenHeBHbIH /
no 8:45

EsxenHeBHbli 0TYeT 00

B oruere orpamatorcs OOpawicHus mo

EsxeHEBHBII /

obpaboTtke OOpateHui coctosHMIO Ha 17-00 Texymero padodero aHsA. | o 18-00
Coaepxur:
® KaTeropuH U THIBI HaNpaBJIACMBIX
OOpaleHHui:
e pacrpe/ie/ieHne KOJIHYECTBA
Ob6pamennit  MeXIy  TpynmaMu
HCTIONIHUTEIECH:
o wuHbopmaiuio 006 OOpalleHusax, 10
KOTOPHIM ~ HMMENHCh  OTKIOHEHMUs
YCTaHOBIEHHBIX TpeboBaHui
Hacrosero Perjiamenra.
Oryert 06 00padboTke B oryere oTpaxkatorcs OOpaiueHus 3a nepuoj | ExenenebHbIH
OGpauenuii 3a HeIENO ¢ 15-00 nsrHuuel mpeabliyinedi paboueii | (mATHULA) /
pemenn g0 15-00  Tekymeit natHMuEL | g0 16-00
Conepxur:
e KATECrOpMH W THMBI HANPaBIACMBIX
ObparneHuit:
®  pacrpeiecleHHe KOJIHYEeCTBA
O6parenuit MeK Ly TpyHIIaMu
UCIIOJTHUTEICH:
e undopmaipio 06 OOpaieHudx, M0
KOTOPbIM ~ HMEJIHCh  OTKJIOHEHHS
YCTAHOBJIEHHBIX TpeGoBaHUH
Hacrosiero Periamenra.
B ortuere orpaxatorcs sce OOpauenns 3a | ExemecsHpii

Ortuert 06 obpaboTke
OO6pauieHUi 3a MeCsIl

npeabyty il Mecs. OTY4eThl HAPaBIAIOTCS
10 BHYTpeHHEH 2IeKTPOHHOH I104Te B TCUEHHE
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Hazpauue

Onucanue

Tun / Bpems

3-x paboumx aHeH Mecsla. CIeIYIOUINM 3a
0T4eTHbIM. COTEPIKHUT:

KATerOPMM W TUIIBI HAMpPaBIsAEMbIX
Obpattienuii;

pacnpeaeneHne KOJIMYECTBA
OOpatueHuit MEKIY rpyIIaMu
HCTIOJIHUTETEH

napopmanuss o OOpameHusx, 10
KOTOPbIM HMEJTHUCH OTKJIOHCHHA
YCTaHOBJIEHHbIX TpeboBaHui
Hacrosuero PerimameHra.




